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                               Service Order                                            

 
Minimum Service Charges: 

Mechanical household sewing machines $129.00 

Computer household sewing machines $149.00 

Household sergers, overlock, blindstitch or 

industrial machines $189.00 

This minimum service charge covers a thorough 

checkup, cleaning, lubricating, adjusting tensions, 

other minor adjustments and some small parts.  

Machine Make and Model: 

__________________________________________

__________________________________________

_________________________________ 

 
Estimates: We will call with an estimate only if the 

cost exceeds the minimum service charge stated 

herein. 

 

1. Name: ________________________________________________________________________ 

Address: ______________________________________________________________________ 

City/State/Zip Code: _____________________________________________________________ 

Preferred Phone Number: _________________________________________________________ 

Best Time to Call: _______________________________________________________________ 

Email: ________________________________________________________________________ 

 

2. What is the problem with the machine? Please check all that apply.

(   ) Skips stitches 

(   ) Tension problems 

(   ) Won’t feed fabric 

(   ) No power 

(   ) Broken part(s) 

(   ) Other – be as specific as possible 

 

Necessary Items for repairs. Repair may be delayed if these items are missing. 

ALL MACHINES: We must have the bobbin, bobbin case, presser foot and foot control. If it is a zig zag 

machine, we will need the “all purpose zig zag foot” and the zig zag needle plate. Samples of the fabric, thread 

and needles you use are also helpful in diagnosing problems.  

Computer or embroidery machines – In addition to the items listed above, we will need the instruction book. 

We will not attempt to repair computer or electronic machines without the foot control.  

3. If the items listed above are missing, please check ONE of the following options: 

_____ I want to purchase replacements. 

_____ I will deliver the missing items. 

ADDITIONAL COMMENTS: If you need more space, please continue on the back of this page.  

I have read and understand this service order. 

Signature: ______________________________________________ Date: ______________________ 

To provide our customers with fast quality service we request the following information. If the following 3 

items are not completed, it may cause a delay in repairs.  

 


